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Safeguarding Policy 
 

Background 
Let’s Go Physio (the Company) are committed to providing a high level of service and treatment to all of 
our clients.   We believe everyone has a responsibility to promote the welfare of all children, young people, 
elderly and vulnerable adults, to keep them safe and practice in a way that protects them from the risk of 
abuse, harm and/or neglect.  We offer all of our clients (service users) the same protection regardless of age, 
disability, gender reassignment, race, religion or belief, sex, or sexual orientation. 
 

The Company works with children and young people, as well as elderly and vulnerable adults, and their 
families/carers, as well as other service users, as part of its activities, which include carrying out 
physiotherapy services.   
 

Purpose 
The Company’s safeguarding policy applies to all employees at all levels of the business, as well as 
associates, agency workers, students and third-party contractors (colleagues).  
 
The purpose of the policy is to protect all service users from the risk of abuse, harm and/or neglect and to 
provide all employees, workers, associates, students, individual service users and their families and/or 
carers with information about the safeguarding policy adopted by the Company.  The Company has a 
responsibility to promote and protect the welfare of all service users, and in particular children and 
vulnerable adults, and to keep them safe.  
 
This policy has been drawn up on the basis of UK legislation, regulations and directives, all relevant 
Department of Health and NHS Executive Guidelines and all policies, rules, procedures, and standards of 
local CCGs, as well as best practice guidance that seeks to protect children and vulnerable groups.   
 
The policy covers the arrangements for safeguarding during the recruitment and selection process and 
safeguarding issues that arise during employment and/or service provision in circumstances where 
children, vulnerable groups and/or service users are placed at risk, or where they could have been placed at 
risk.   All suspicions and allegations of abuse will be taken seriously and responded to swiftly and 
appropriately.   
 
The Designated Safeguarding Officer (DSO) is Claire Ingham.   
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Recruitment & Associate Work 
Offers of employment and sub-contracted associate agreements for colleagues whose roles involve contact 
with children and/or vulnerable adults will be made conditional on the receipt of a satisfactory Disclosure 
and Barring Service check.  The check will confirm that the applicant is suitable to carry out the role and has 
not been barred from performing this work. 
 
If the background check reveals that an applicant is not suitable, the offer of employment will be withdrawn 
by the Company and the applicant will not be employed or Associate engaged.  
 

Existing employees & Associates 
Existing employees, associates and other colleagues whose roles involve contact with children and/or 
vulnerable adults will be required to provide a satisfactory Disclosure and Barring Service (DBS) check and 
may not conduct any regulated activity/work until they have undertaken a satisfactory disclosure check.  
 
If an existing employee or worker becomes added to the children and adults barred lists by the disclosure 
body, the Company will consider the options for redeployment into any available job roles that do not 
involve regulated activity/work.  All employees who are added to the barred lists are required to inform the 
DSO of their inclusion on the list at the earliest opportunity.  A failure to do so may be deemed a disciplinary 
matter to be dealt with under the Company’s disciplinary procedure.  
 
If this is not possible, the Company may need to consider dismissal of the employee on the basis of the 
statutory ban imposed by the disclosure.  The Company may be unable to continue to employ the 
employee, or engage the Associate, in any capacity if the continued association with the employee or 
Associate cannot be maintained, causes reputational damage to the Company or other reasons that harm 
its position in the marketplace.   
 
If an existing Associate becomes added to the children and adults barred lists, the Company reserves the 
right to terminate an Associate Agreement in accordance with the terms of the Agreement.  All associates 
who are added to the barred lists are required to inform the DSO of their inclusion on the list at the earliest 
opportunity.   
 
A 3-year rolling programme of re-checking DBS’s is in place for holders of all identified posts, or sooner if 
necessary due to evolving service and operational issues or due to changes in legislation or best practice 
guidance. 
 
The Company is regulated by the Health and Care Professions Council (HCPC).  All employees and associates 
engaged for service provision of any regulated activity/work are registered physiotherapists with the HCPC.  
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Responsibilities 
All colleagues have responsibility to follow the guidance provided in this policy and related policies and to 
ensure the welfare of service users. 
 
The policy also sets out the reporting obligations for all employees, workers, associates, students and other 
connected third parties (colleagues) and the procedure that should be followed to report abuse if this occurs 
to one of the Company’s service users.  
 
The Company expects all colleagues to adopt safe practices, promote good practice by being an excellent 
role model, collaborate professionally with service users and their families/carers, and to contribute to 
discussions about safeguarding and developing safe practices. 
 
The Company expects colleagues to protect the professional integrity of both themselves and the business 
and to protect themselves against unnecessary risks which may leave themselves open to unfounded 
accusations of abuse or neglect, or an actual abuse of trust.  Colleagues are expected to comply with the 
professional standards and code of conduct that we agree to uphold that allows a necessary and often close 
relationship to exist between practitioner and service user, whilst ensuring the correct detachment is kept 
in place.  Any actual or potential conflicts of interest must be reported at the earliest opportunity to the 
DSO.   
 
Management has a responsibility to ensure this policy is implemented and that all colleagues have access 
to the policy along with appropriate training and information.  The DSO must record colleague concerns 
about safeguarding and ensure that they are reported appropriately with the duty of care passing to the 
relevant bodies.   
 

Definitions 
Safeguarding means keeping people safe from harm, abuse and/or neglect.  The abuse may come from 
employees, associates, personal assistants, service users, relatives, friends, neighbours, social workers, 
providers of support services, and so on.  
 

• ‘Abuse’ is an act of oppression and injustice, exploitation and/or manipulation of power or authority 
which causes or may cause emotional and/or physical harm.  This can be caused by those inflicting 
harm or those who fail to act to prevent harm.  Abuse is not restricted to any socio-economic group, 
gender or culture.  

 
• Abuse may be a single incident or something that occurs over a long period of time.  It can take 

many forms.  More information and examples are available at:  
o https://www.nspcc.org.uk/what-is-child-abuse/types-of-abuse/neglect/  
o https://www.nhs.uk/conditions/social-care-and-support-guide/help-from-social-

services-and-charities/abuse-and-neglect-vulnerable-adults/  
 

• ‘Neglect’ is when someone is not being given the care and support that they need to live their life, 
which may include ignoring medical or physical care needs, failure to provide access to appropriate 

https://www.nspcc.org.uk/what-is-child-abuse/types-of-abuse/neglect/
https://www.nhs.uk/conditions/social-care-and-support-guide/help-from-social-services-and-charities/abuse-and-neglect-vulnerable-adults/
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health, social care or educational services, the withholding of the necessities of life, such as 
medication, food, drink and heating. 

 
• Self-neglect covers a wide range of behaviours including those listed above as well as neglecting to 

care for one's personal hygiene, health or surroundings and behaviour such as hoarding. 
 

• All colleagues are required to be alert at all times to the possibility of abuse and/or neglect towards 
children, vulnerable adults and other service users.  

 
• A child is under the age of 18 (as defined in the United Nations convention on the Rights of a Child). 

 
• A vulnerable adult is a person aged 18 years or over who may be unable to take care of themselves 

or protect themselves from harm or from being exploited. 
 
 

Reporting and investigating abuse 
The Company will treat all complaints, allegations or suspicions of abuse with the utmost seriousness.  It is 
mandatory for all associates to complete Level 3 Safeguarding Training and to provide evidence to the 
Company that this is completed and maintained.   
 
Colleagues who suspect abuse is occurring should refer the matter to the DSO immediately, with as much 
detail as possible. A clinical incident form may need to be completed depending on what types of 
abuse/harm has taken place. The DSO should be informed of the names of the people involved (if known), 
what type of abuse is or may be occurring, and the dates and times this occurred (if known).  An official 
written report of the alleged act may be requested at this stage as part of the evidence gathering procedure. 
 
The allegations must be treated in the strictest confidence and will be investigated fully and all such reports 
are taken seriously.  The investigation will be conducted in a discrete and timely manner, and will involve 
the collation of evidence typically derived from witness statements and surveillance footage where 
possible.  The Company will deal with any such matter under the Company’s disciplinary procedure.  Abuse 
of service users is regarded by the Company as an act of gross misconduct and the allegation could result 
in summary dismissal, in line with the Company’s disciplinary procedure. 
 
If it is suspected that a criminal act may have been committed, the Company will report the situation to the 
police.  The Company also may be under a duty to disclose allegations of abuse to the Disclosure and Barring 
Service or Disclosure Scotland as appropriate, as well as to the Health and Care Professionals Council (HCPC).   
 
The Company also recognises that involvement in situations where there is risk or actual harm can be 
stressful for the colleague concerned and will provide appropriate support mechanisms. 
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Maintaining records  
The Company will ensure that all details associated with allegation of abuse are recorded clearly and 
accurately.  The records will be gathered, maintained and stored securely in line with the Company’s 
confidential record keeping procedures and in accordance with Data Protection legislation and the Caldicott 
Guidelines. 
 
The public interest in safeguarding children and vulnerable adults may override confidentiality interests.  
However, information will be shared on a need-to-know basis only, as judged the Company and the 
Designated Safeguarding Officer (DSO).   
 

Additional support and guidance  
Colleagues who require further information on safeguarding should speak to the DSO. The Company will 
endeavour to provide up to date support and guidance to all colleagues in respect of safeguarding and their 
duty to protect service users from harm.  
 

Policy considerations and changes 
There may be occasions when amendments need to be made to this policy as well as related documentation 
and Company policy and guidelines, where, for example, there is a change in the law or best practice 
guidance.  The Company confirms that it will continue to comply with relevant UK legislation and any 
related guidance.  The Company therefore reserves the right to make appropriate changes.  This policy does 
not form part of employees' terms and conditions of employment and may be subject to change at the 
discretion of management. 
 
 
 
 
 
 


